
Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-1  Respondent: Catherine McNamara 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek, Bates 006, lines 10-11. Please explain 
the prior period under-collection of $69,913 and provide support and any associated live Excel 
spreadsheets. 
 
RESPONSE: 
 
The prior period under-collection of $38,715, plus the $31,198.52 in adjustments detailed below, 
total $69,613, the balance at October 31, 2021.  This $69,613 balance is included on Updated 
Schedule B, line 35, in the “Prior” column. 
   

 
 
For further discussion of the $23,437.50, please see the response to OCA 1-7. 

May-July 2021 Demand charges charged to the Winter Deferral-timing $23,437.50
Revenue appropriately booked to the winter deferral in summer months $5,894.75
Gas Supply Gas Assistance  (GAP) -$228.73
Total Adjustments $29,103.52
Interest May-21 to October-21 $2,095.00
Total Adjustments plus interest $31,198.52
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-2  Respondent: Catherine McNamara 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek, Bates 006, lines 12-15 and 
CONFIDENTIAL DG 21-132 Keene Winter 2021-22 COG model: Prime Rate tab. Please 
provide support that Liberty Utilities actually pays an interest cost equal to the monthly prime 
rate. 
 
RESPONSE: 
 
The Company follows the tariff and Commission Orders and uses the prime rate in its 
calculations of interest on the deferrals, see Original Page 33 of the NHPUC No. 11 – Gas 
Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty, last updated August 1, 2021; 
see also Order No. 26,428 at 11 (Dec. 2, 2020) (“the over- or under-collection shall accrue 
interest at the prime rate as reported by the Federal Reserve Statistical Release of Selected 
Interest Rates, the rate to be adjusted monthly”). 
  
All the interest calculations for the deferral accounts are audited by Audit Staff.  See below for a 
sample of the interest calculation used by the Company. 
 

 

Keene 
Sample Interest Calculation

Beginning Balance (Prior month ending balance) 75,000.00$                                                              
Debits 285,000.00$                                                            
Credits (295,000.00)$                                                           
Ending balance, pre interest 65,000.00$                                                              
Per G\L 65,000.00$                                                              
Average balance 70,000.00$                                                              
Interest rate 3.25%
December 31                                                                            
Interest applied 192.69
Ending balance per schedule 65,192.69$                                                              
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-3  Respondent: Catherine McNamara 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 006, lines 16-19. Please explain 
how the $0.02 per therm premium for the Non-Fixed Price Option rate is derived. 
 
RESPONSE: 
 
The source of the $0.02 premium for FPO customers is derived from Order No. 24,516 (Sept. 19, 
2005), accessible from the link below.  The FPO program in Keene has existed since 2000 and, 
in 2005, the Commission adjusted the premium from $0.01 to $0.02.  The Commission explained 
its reason for the change to $0.02 in Order No. 24,516. 
 
https://puc.nh.gov/Regulatory/Orders/2005orders/24516g.pdf 
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-4  Respondent: David Simek 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 008, lines 13-16.  What is the 
threshold amount that Liberty considers a cost immaterial? 
 
RESPONSE: 
 
The Company does not have a specific threshold amount that is considered immaterial, but by 
any measure an amount that is less than 0.015% of the total anticipated cost, which is the 
magnitude of the $226 cost referenced in the testimony above, can be considered immaterial. 
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-5  Respondent: David Simek 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 008, lines 17-20. Please explain 
how unaccounted-for volumes of gas are determined and explain their possible sources. Does 
Liberty Utilities have a plan in place to reduce these unaccounted-for volumes? 
 
RESPONSE: 
 
The formula to determine unaccounted-for gas volumes is: 
 

Total gas purchases minus (quantity delivered to customers + gas used by the Company) 
 
Some common sources for unaccounted-for gas are actual gas leaks, use of estimates, and meter 
reading errors.  The Company is not aware of any current gas leaks within the system.  The 
system currently has approximately 5.5 miles of leak prone pipe (“LPP”) installed.  The 
Company has been replacing approximately one mile of LPP per year.  Use of estimates and 
meter reading errors are reduced when the Company upgrades the meters with Encoded Receiver 
Transmitter (“ERT”) technology.  ERT technology allows meter readers to get the reads 
externally without requiring access to the site (which reduces estimates) and to get electronic 
reads (which reduces human error).  Please see the Company’s response to Energy TS 1-4.d for 
further information regarding progress the Company has made with meter ERT upgrades. 
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-6  Respondent: Deborah Gilbertson 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 010, lines 4-6. Please provide a 
copy of the contractual agreement between the Company and its supplier, Xpress Natural Gas, 
LLC. 
 
RESPONSE: 
 
Please see Confidential Attachment OCA 1-6. 
 
Confidential Attachment OCA 1-6 contains confidential pricing terms that are deemed to be 
confidential in cost of gas proceedings pursuant to Puc 201.06(a)(11) a. (“Supplier commodity 
pricing information related to the unit volumetric and demand cost”), Puc 201.06(a)(11) b. 
(“Pricing and delivery special terms of supply agreements”), and Puc 201.06(a)(11) g 
(“Responses to data requests related to a. through f. above”).  
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-7  Respondent: Catherine McNamara 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 010, line 19 to Bates 011, line 9. 
Please explain why adjustments of $29,104 are primarily due to the demand charges allocated to 
the winter months that were booked May-21 thru July-21 at $7,812.50 per month or 75 percent 
of the total demand charges per months. 
 
RESPONSE: 
 
How the Company files and sets rates for the collection of CNG Demand Charges 

• The annual demand charges in the contract are $125,000.   
• 75% of the contract is included in winter rates, $125,000*0.75=$93,750. 
• 25% of the contract is included in summer rates, $125,000*0.25=$31,250. 
• When the initial winter filing is made, the $93,750 is divided evenly between the six 

winter months ($93,750/6=$15,625 per month) to set the rates. 
 
How the Company records the payment of CNG Demand Charges 

• The annual demand charges in the contract are $125,000. 
• The Company receives and pays demand invoices 12 months a year.  The monthly 

payment is $10,416.67 ($125,000/12=$10,416.67). 
• 75% of the payment or $7,812.50 ($10,416.67*0.75=$7,812.50) is applied to the winter 

deferral account. 
• 25% of the payment or $2,604.17 ($10,416.67*0.25=$2,604.17) is applied to the winter 

deferral account. 
 

When the Company makes the monthly COG adjustment “trigger” filing, the rates are adjusted 
using the best information available, including using the prior period over/under balance as a 
starting point to calculate the new monthly rate.  Therefore, as actuals are recorded, the forecast 
used in the filing is replaced with the actual costs (actual payments).  Since actual costs are used 
to forecast rates in future “trigger” filings the monthly $15,625 in winter demand charges is 
replaced by the actual monthly costs of $7,812.50, which lowers the total anticipated cost when 
calculating the new monthly COG rate and the Company never actually collects the full $93,250 
during the winter period.  This timing difference is included in the following winter COG filing.  
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When this filing was made, we had actual winter costs of $23,437.50 ($7,812.50*3=$23,437.50) 
that were booked to the winter deferral account for the months of May–July 2021. 

 
Attachment OCA 1-7.xlsx shows how the invoices are paid verses how the deferral account is 
charged. 

Docket No. DG 21-132 
Exhibit 5

017



Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-8  Respondent: Deborah Gilbertson 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 011, lines 11-18. Please provide 
the supporting documentation in live Excel format for the forecasted winter sales and the 12.4 
percent of total sales volumes that will enroll in the FPO program. 
 
RESPONSE: 
 
Please refer to CONFIDENTIAL DG 21-132 Keene Winter 2021-22 COG model.xlsx, tab “J - 
Normalized Actuals – JL” provided in response to the Commission’s October 12, 2021, record 
request to retrieve the supporting documentation for the forecasted winter sales volume. 
 
See Attachment OCA 1-8.xlsx for the calculation of the 12.4 percent of total sales volumes 
calculation used in the filing. 
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-9  Respondent: Deborah Gilbertson 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 012, lines 14-20. Please provide 
a detailed rationale for the increase in supply costs due to market futures and include all 
supporting documentation including live Excel spreadsheet, forecasts, and reports. 
 
RESPONSE: 
 
 
Market futures, as referred to in Bates 012, lines 14–20, is referencing the prevailing Mont 
Belvieu and NYMEX price indices for the upcoming winter period.  Please see the Testimony of 
Gilbertson, McNamara, and Simek at Bates 015, lines 13–17, for a brief explanation of the 
market conditions.  Also see the response to OCA 1-6 in Docket No. DG 21-130, which includes 
more data on current market conditions.  
 
There are four categories of pricing for comparison: 
 
Spot Pricing: Last winter when the Company filed its annual winter cost of gas filing, Mont 
Belvieu* propane price index average for winter was $0.4815 per gallon, as compared to the 
upcoming winter plan year, at which Mont Belvieu propane price index is averaged at $1.3677.  
This is almost triple last year’s price: $0.4815 x 2.84 = $1.3677.  This can be seen on Schedule E 
in both this docket and in Docket No. DG 20-152, and is also shown on Appendix 1 in this 
docket. 
 
Propane Purchase Stabilization Plan (PPSP): This program allows the Company to buy winter 
delivered propane using summer futures pricing.  Last winter overall winter price was $0.8288 
per gallon as compared to this year, which has an overall winter price at $1.3044 per gallon.  
This is approximately 57% higher than last year.  Please refer to Schedule D in both this docket 
and Docket No. DG 20-152. 
 
Amherst Storage: Amherst storage propane per therm cost was $0.78 last year, as compared to 
this year, which is $1.4850 per therm; approximately 90% higher this year.   
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Compressed Natural Gas: CNG deliveries are less for this upcoming year than they were at this 
time last year.  Last year, the average price per therm was $1.7626, while this year the price is 
forecasted to be $1.7186, which is slightly lower. 
 
Please see Schedule C in both this docket and Docket No. DG 20-152 to compare all of the 
above items. 
 
*Mont. Belvieu is a propane price point located in Texas.  It is a benchmark price as shown in Schedule E (similar to NYMEX 
for gas).  Additional fees are added to this base price for a Keene delivered product, however those additional fees did not change 
much.   
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-10  Respondent: Catherine McNamara 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 014, lines 3-9 and 
CONFIDENTIAL DG 21-132 Keene Winter 2021-22 COG model: tabs K-1, K-2, L-1, and L-2. 
Please also list all assumptions made in these calculations and provide NON-CONFIDENITAL 
live Excel spreadsheets, if possible. Please also provide similar bill impacts, assumptions, and 
NON-CONFIDENTIAL live EXCEL spreadsheets for your other rate classes. 
 
RESPONSE: 
 
See Attachment OCA 1-10.xlsx for the bill impact analysis of all rate classes. 
 
Bill impact assumptions: 

• Calculated typical use for volumes in all rate classes. 
• Actual Cost of Gas rates are used for November 2020 – July 2021. 
• The July 2021 actual rate is used for August 2021 – October 2021, this is because at the 

time of the filing we did not know the actual rates for these months. 
• Actual LDAC rates are used for November 2020 – October 2021. 
• Proposed Cost of Gas rates and LDAC rates for November 2021 – April 2022 are based 

on calculations found in this filing. 
• Actual Distribution rates are used for November 2020 – October 2021. 
• Distribution rates are the distribution rates approved by Order No. 26,505 in Docket No. 

DG 20-105. 
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-11  Respondent: David Simek 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 015, lines 5-10. Please explain 
the rationale and Commission precedent associated with the breakout of the allocation of the 
demand charge divided between 75 percent in the winter and 25 percent in the summer. 
 
RESPONSE: 
 
Please see Order No. 26,475 (April 30, 2021) in Docket No. DG 21-050 where the 75% - 25% 
allocation of the CNG demand changes between the winter and summer periods was first 
approved. 
 
https://www.puc.nh.gov/Regulatory/Orders/2021Orders/26475g.pdf  
 
Please also see Order No. 26,505 (July 30, 2021) which approved the Settlement Agreement in 
Docket No. DG 20-105.  Section 7.1(b) of the Settlement Agreement states, “CNG demand costs 
shall be allocated 75% to the winter period and 25% to the summer period until such time as 
otherwise determined by the Commission in a future proceeding”.  Links to Order No. 26,505 
and the Docket No. DG 20-105 Settlement Agreement are below: 
 
https://www.puc.nh.gov/Regulatory/Docketbk/2020/20-105/ORDERS/20-105_2021-07-
30_ORDER_26505.PDF 
 
https://www.puc.nh.gov/Regulatory/Docketbk/2020/20-105/LETTERS-MEMOS-TARIFFS/20-
105_2021-06-30_ENGI_SETTLE_AGREEMENT.PDF 
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Liberty Utilities (EnergyNorth Natural Gas) Corp. d/b/a Liberty–Keene Division 
 

DG 21-132 
Winter 2021/2022 Cost of Gas 

 
OCA Data Requests - Set 1 

 
 

Date Request Received: 10/14/21  Date of Response: 10/21/21 
Request No. OCA 1-12  Respondent: David Simek 
     
 
REQUEST:  
 
Reference Testimony Gilbertson, McNamara, and Simek Bates 036, at Schedule M. Please 
explain the events associated with the Selkirk terminal embargo of the winter period 2010-2011 
during which the FPO was not offered. Please explain why the FPO was not offered and the 
likelihood of a similar situation happening during the 2021/2022 winter period. 
 
RESPONSE: 
 
Details of the Selkirk pipeline shutdown and why the FPO was not offered can be found in the 
petition and testimony of Tab 4 in Docket No. DG 10-249.  The link to Docket No. DG 10-249 is 
below: 
 
https://www.puc.nh.gov/Regulatory/Docketbk/2010/10-249.html 
 
As discussed in the linked documents, the embargo of the Selkirk terminal was related to a 
propane leak that necessitated a shutdown of a 165-mile section of pipeline.  The Company has 
no position on the likelihood of a similar scenario taking place other than to state that such leaks 
are extremely rare. 
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